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RUTH W. HOWARD 
9360 N Branded Road 
Kingman,M 86401 

dnlfereieGkmai1. coin 
928-919-1077 

January 2,2012 

Arizona Corporation Commission I/ 
Commissioners Wing 
1200 W Washington - 2"d Floor 
Phoenix, Arizona 85007 

kd ED 

Vivian Burns, Water Quality Enforcement Unit Case Manager 
Arizona Department of Environmental Quality 
11 10 W. Washington Street, Mail Code 541 SB-1 
Phoenix, Arizona 85007 

Re: Arsenic Tests - Truxton Canyon Water Company 
Public Water System Number: MO4-08035 
Docket Number: W-02168A-10-0247 

I am in receipt of the latest Truxton Canyon 2010 Annual Drinking Water Quality Report 
received approximately 3-4 months ago in 201 1. They state in this report that the arsenic 
level is in the 11-13 range (sample taken 6-30-10). 

I have copies of two water sample tests taken at my home (copies enclosed); on 
November 7,2009 and October 15,201 1, indicating the arsenic level in 2009 was 1 5ppb 
and in 201 1 was 25 ppb far above the range (in 201 1 almost double) stated in Truxton's 
annual report. 

When is something going to be done about the lackadaisical way these people run a water 
company? There are people here in this Valle Vista subdivision who are brushing their 
teeth with bottled water. This is a deplorable situation. 

Where is the protection that is supposed to be afforded to the citizens of this state? Do 
your offices even care? 

&a 
Ruth W. Howard 

encl: ACC 13 copies letter and enclosures 
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